ENHMEPQZzH NPOzTAZIAZ AEAOMENQN NMPOzZQMNIKOY XAPAKTHPA

H mpootacia Twv MPoowrnikwv cag SeSopévwy elval mpotepaldTnTA yla €UAC.
MaBete ePLOCOTEPA OXETIKA LE TNV EMEEEPYACLA TWV TTPOCWTILKWY 0 SESOUEVWV
ano ) Volkswagen Financial Services Hellas.

1. Nowa otolxeia oag enefepyalopacte

H Volkswagen Financial Services Hellas (ebe€nc n “Etawpeia” | “epeic”), oto mAaiolo
TLOPOXNC AEMTOUEPOUC EVNUEPWONG TIPOC ECAC OXETLKA e TIPOODOPEG yLa T HicBwaon
OLUTOKLVATWVY, Ol OTTOLEC avVaKOLVWVOVTAL HEoWw TNC lotooeAidag TG, oUANEYEL HEOW
NG OXETIKNG Ppoppoc kat Statnpel ta €€n¢ dedopéva oac:

- Ovopa, EMWVUHO

- Ztoela emikovwviag (tnAédpwvo, email)

2. Nari ene€epyalOUaoTE TA OTOLXELA GO

H Etalpeia ouMAéyel kal amoBnkeVel Ta WG Avw SeS0UEVO 0OG AMOKAELOTIKA YL
OKOTIOUC ETLKOWVWVIOC Hall 00G TIPOKELEVOU VA OOG TIOPACXEL OAEG TLC QTMOPALTNTEC
mAnpodopleg yla Ta mpoypappata picbwong avtokvAtwy. H mapoxr Twv v Adyw
mAnpodoplwy yivetal amod €161ka ££0UCLOSOTNUEVOUG EUMIOPOUG HE TOUG OTOLOUG
ouvepyaletal n Etaipeia. Mo 10 okomo autd KL £pO0OV HAG TAPACKETE TN PNTN
ouvaiveon oag, Ba mpoxwpriooupe otn SwaBifacn Twv otolelwv ocag oTo
ouvepyalOUEVO EUITOPO TNG ETULAOYNE OOG WOTE VA EMLKOWVWVNOEL Lall 00¢ Kal va oag
efunnpetnoeL.

3. Moot Aappavouv kat enefepyalovral Ta oTOLXELQ oG

MNpocBaocn ota OTOLXELD 0O UIMOPOUV VA £XOUV HOVO KAatAAANAa e€oucLodotnuévol
epyalopevol pag, Kabweg Kal 0 eE0UCLOSOTNUEVOG EUMOPOG ToV omoio Ba emAEEeTe
WOTE Va EMLKOWVWVAOEL pall oag.

4. Na 6o XpOVo SLaTnNPOULE Ta OTOLXELQ OO

Oa dlatnpriooupe ta dedopéva oag yla dtaotnua €L (6) unvwv amnod tn cuAAoyn Toug
KOl OTN oUVEXELa Ba mpoxwprooupe otnv acdalr diaypadn Toug.



5. Ta dwkawwpatd oag

H Etalpeia StaodpaAilel ta SIKOLWHATA O0GC OXETIKA HE TNV TPOOTACLA TWV
TIPOCWTILKWYV oag SeSopévwy Kal ppovtilel va oag SLEUKOAUVEL yLO VO TOL OLOKIOETE.
‘Exete Sikaiwpa va InTroeTe:

o. pooPBacn ota MPoowWILKA cag deSopéva Katl MANPOdOpPLleEG OXETIKA PE TO TOLA
6ebopéva oag emeepyalOUAOTE, TOUG OKOTIOUC TNG EMefEpyaoiag, TOUG ATOSEKTEC
KoL Tn Slapkela tng enefepyaociag,

B. 810pBwon Twv Mpocwrikwy oag Sedopévwy av elvat avakpLpn r eAAu,

y- Staypadn tTwv mpoowrnikwyv cog dedopévwy | petadopd toug os Tpito, edpdcov
OUVTPEXOUV OL TIPOUTIOBE0ELG TTOU BETEL TO £BVIKO KAl EUPWTALKO VOUOBETIKO MAALCLO
yla TNV Aoknon Twv SIKALWUATWY aUTwV,

6. meploplopd NG emefepynociog TWV TPOOWIILKWY 00G OeS0UEVWV HOVO yla
OUYKEKPLUEVOUC OKOTIOUG,

€. dopnroTnNTa TWV Sebopévwy oag, dSnAadn va AaBete ta debopéva mou EXETe
TIOPAOXEL O SOUNUEVO, KOWVWG XPNOLUOTIOLOUEVO HOPPOTUTIO 1 va I{NTrOETE TNV
QITOCTOAN) TOUG o€ Tpito mou Ba oploets,

OT. AVAKANGN TNG ouykatAaBeon ¢ oag, epooov N enetepyacio TwV TPOCWIILKWY COG
6ebouévwy Baaoiletal otnv v AOyw VOULKH Baon.

Eav é€xete omoiwodnmote aitnupa f €dv emlOUPEITE VO QOKNOETE KAMOLO amod Ta
SLKOULWHATA 00C OXETIKA UE TA TIPOCOWTIKA o0¢ OSedopéva, TAPAKAAOUUE OMWG
CUMIANPWOETE Kal amooTeilete o Evtumo YMoPBoAnNg ALTHatog YIMOKELUEVOU TwV
Agdopévwy, to onolo umnopeite va Bpeite otnv lotooeAida pag (www.vwfs.gr), ota
KATwOL oTolKela emiKOVWViAG:

VOLKSWAGEN FINANCIAL SERVICES HELLAS
A. BouAlaypuévng 409 A
T.K 16346, HALoUTtOAN ATTLKA

email: dpovwfshellas@vwfs.com

Edv mioteveTe OTL TA SIKALWUATA 0OG OXETKA PE TNV TtpooTtacia dedouévwy €xouv
napaflaotel, pmopeite va mpooduyete otnv Apxn MNpootaciag Asdouévwv
MNpoowrikoU Xapaktipa (www.dpa.gr) MNa tnv appodlotnta tng ApXng Kot Tov Tpomo
umoBoAng katayyeAiag pnopeite va enokedBeite Tnv LotooeAida tng (www.dpa.gr -


mailto:dpogr@vwfs.com

Ta OSwkawwpatd pou — YmoPoAn katayyeAiag), OmMou UTAPXOUV OVOAAUTIKEG
mAnpodoplec.



