NoAttikn Npootaocioc Asdopuévwv Yriopnplwv Epyalopnévwv

Jag evxaplotolpe ywo To evlladépov ocag va epyacteite otnv Volkswagen
Financial Services (ede€ng, n «Etaipeiar).

H mpootacia Twv MPOOWTMIKWV o SeSopévwy €lval MpoTepALlOTNTA Yla EUAC.
MaBete MeEPLOCOTEPA OXETLKA UE TNV EMEEEPYACLA TWV TTPOCWTILKWY 00 SESOUEVWV
ano v etatpeia Volkswagen Financial Services.

1. Nowa otolxeia oag enefepyalopacte

H Volkswagen Financial Services (edefnc n “Etaipsia” n “epeic”), otav
unoBalM\ete 1o Bloypadikd cag ameuBeiag otnv Etalpeia pe KAmolwov amd Toug
oKOAouBou¢ TPOMOUG: . otnv NAEKTPOVLKN SievBuvon
VWBank.HR.Greece@vwfs.com, B. péow fax, y. péow taxudpopeiou, 1 HEow TPLTWV
ouvepyalOUEVWVY ETOLPLWY, TIOU EVEPYOUV YLa AOYOPLACUO TNG ETOLPELOC (EVOELKTIKA,
€TOLPElEC TIOU A£lTOUPYOUV LOTOOEAISEC yla Snuocieuon ayysAwv, avalitnon
TIPOOWTILKOU), CUAAEYEL Kal SLatnpel Ta oTolyela TTou ePIAAUPAVOVTOL OTO EKAOTOTE
urtoBANBEv Bloypadlkd, Ta omoia eVOEIKTIKA CUVIOTOUV OTOLXELOL OXETIKA PE TNV
TOUTOTNTA o0aG (Ovoud, EMWVUHO, TOTPWVUHO, nHEpounvia yévvnong, ¢uUAo,
eBvikotnta), otolxela emikowwviag (email, tnAépwvo, Sievbuvon Katolkiag),
TmAnpodopleg OXeTIKA He TNV ekmaidevon (titAol omoudwy, ekmaldeutika WGpupata),
TG 6e€L0TNTEC 0aC (YAWOOEG, YWVWOELG UTTOAOYLOTWVY Kol SIKTUWV),TNV EMOYYEALATIKN
eunelpia oag (mponyoUpevol epyodoteg, Oldpkela amaoyxoAnoncg, ©€on),
TIANPOdOPLEG Yla TNV EKTIANPWON OTPOTIWTIKWY UTIOXPEWOEWV (€av edapuoleTal),
KaBw¢ Kal TG B€0eLG KOl TOUG TOUELG SpaoTnpLoTTwY Tou oag evdladEpouv.

2. Narti eneepyalOpaote Ta oTOKELQ OO

Otav unoBaAlete 1o Boypadikdo cag onueiwpa Ba culMéEoupe ta dedopéva oag
Kol Ba to emefePyQOTOUE YO VO EKTLUAOOUUE TIG EPYACLAKEG LKAVOTNTEG KOL TLG
8e€LOTNTEC oO¢ Kal va e€eTdooupe TNV mBavotnta cuvepyaoiag. H enegepyaoia twv
otolxelwv ocag Baoiletal otn ouykataBeor cag. Mmopeite vo aVOKAAECETE TN
ouyKataBeor oag omoladAMOTE OTLyUr EMBUUELTE. € QUTA TV Nepimtwon, dev Ba
elpaote o B€on va e€etaocou e TNV TBavOTNTA CUVEPYOTiag Hag.

3. Moot Aappavouv kat enefepyalovral Ta oTOLXELQ oG

Ta npoowrnikd cag dedopéva dev dafifalovtal oe tpitoug Kot mpoofacn o€ autd
UmopoUlV va €xouv Povo KatdAAnAa eouclodotnuévol epyaldPeEVOL TNG ETALPELOG
pag, oL omoiol Ba mpofouv otnv afloAoynon twv unoBAnBéviwv Bloypadlkwv oto
mAaiolo tn¢ dadikaciag mpooAnyng mpoowrikou.

4. Na 6o XpOvo SLaTnPOULE Ta OTOLXELQ OO



Oa Swatnprniooupe to PBloypadilkd ca¢ onueiwpa yla €€l (6) HAVEC HETA TNV
oAokAnpwon tng Stadikaciag mpdoAndng, edodoov umoBAaAeTe To Bloypadiko oo we
amavtnon o avokoivwon t¢ Volkswagen Financial Services ywa avalntnon
TIPOOWTILKOU ylot TNV TMANPWON OCUYKEKPLUEVNG B€0ong, €KTOC €AV €XETE ONAWOEL
pPNTWC OTL emBupeite va Slatnpriooue TO Bloypadlkd 0O YLl TUXOV UEAANOVTLKEG
B€0e1¢ epyaoiag mou Kpivoupe OTL TapLalouv HPE TA EMAYYEAUATIKA TTPOCOVTA KOl
NV eUneLlpia oag.

Itnv nepintwon nmou amooteilete To Bloypadiko oag xwplc va umoBAAAeTe aitnon
yla OUYKeKpluévn Oéon epyaoiag, n Volkswagen Financial Services B6a
Kataxwpnoet kat Ba diatnpriost to Bloypadiko oag yia duo (2) £tn. Itn cuvéxela Ba
oaG {NTrOEL VO AVOVEWOETE TO TIEPLEXOUEVO TOU, EQV QmALTE(TAL, Kal va dnAwoete
gav enibupeite TNV mepalté pw dlatrpnon Tou.

5. Ta Sikawwpatd oag

H etatpeia poag StaopaAilel Ta SIKAWUATA OOC OXETIKA UE TNV emeepyacia tTwv
TIPOCWTILKWYV oaG deSopévwy Kal ppovtilel va oag SLEUKOAUVEL yLa VAl TOL OLOKIOETE.
Exete Swkalwpa va INTAOCETE: a. MPOoPacn Ot MPOOWTILKA cag dedopéva Kal
TAnpodopleg OXETIKA UE TO Tola Sedopéva oag enetepyalOUAOTE, TOUG OKOTIOUG TNG
ene€epyaciag, Toug amodEKTEC Kal tn dlapkela tn¢ enefepyaciag, B. S16pOwon Twv
TIPOOWTILKWY oc0¢ OeSopévwyv €av eival avakplBry 1 Ay, y. Staypadn twv
TIPOCWTILKWV oaG Sedopevwy 1 HeTadopd Toug Ot TPito, €pOCOV CUVIPEXOUV OL
TpoUToBEoel TTou BETEL TO €OVIKO KAl gUpWTAIKO VOUOOETIKO mMAaiclo yla thv
A0KNoN TWV SIKALWUATWY AUTWYV, 6. TTEPLOPLOUO TNC EMeEEpyaTiag TWV TPOCWTILKWV
oaG S5£60UEVWV LOVO YLoL CUYKEKPLUEVOUG OKOToUG, €. dopnToOTNTA TWV SES0UEVWV
oag, dnAadn va AdPete ta Sedopéva TOU EXETE MOPACKEL OE SOUNUEVO, KOWVWG
XPNOLUOTIOLOUEVO MOPPOTUTIO N va {NTNOETE TNV AMOOTOAN TOUG O€ Tpito mou Ba
OpLlOETE, OT. VO AVOKOAECETE OMOLASATIOTE OTIYUN TN OuyKatabeor oag yla tnv
enefepyaoia TwV MPOCWTIKWY 600G SE60UEVWY, ATTOCTEAAOVTAG OXETIKO altnua otTa
KATwOL oTolyela emkowvwviag, umoPv tou YrevBuvou MNpootaciag Asdopévwy TG
Etaipeiag. Itnv mepintwon auvtn, Oa Slakomel n enefepyacia Toug amod EUAG, XwpLg
QUTO va emnpedlel TN VOMLLOTNTA KABe emefepyaciag UEXPL TNV avakAnon Ing
ouykatabeong oag.

Eav €xete omolo6NTIOTE ALTNUA OXETLKA HUE TA TPOOWTIKA dedopéva cag n eav
ETUOUVEITE VO QOKNOETE KATTOLO OO TO QVWTEPW OLKALWUOTA O0G, UMOPELTE va
ETUKOLWVWVNOETE Hall oG ota KAtwOL otolxela:

towyeia Emikowwviog

Volkswagen Financial Services
A. BouAlaypuévng 409 A
T.K 16346, HALoUTtIOAN ATTLKN



TnA. 210-89.25.900
®ag: 210-89.25.959
email: dpogr@vwfs.com

Téhog, eav Bewpeite 6t mapafialovral Ta SIKOLWUATA 0OG EXETE TO SKAlWUA va
npooduyete otnv Apxy MMpootaciog Asdopévwv Mpoowrmikol XapoKtripa
(www.dpa.gr)




